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Service Contract 
 

 Let us help you with maintaining your lab equipment.  Have a C Technologies Solo 

Technician come in and certify your system, all while enjoying the benefit of year-round 

discounts and support.  

 Service Contracts Coverage Includes: 

o One Preventative Maintenance (PM) during each year of contract.                                      

PM includes Operational Qualification / Performance Qualification (OQPQ)                                 

PM Kit Included. (Travel Expenses Not Included) 

o Free SoloVPE Software Upgrades (Cary and Windows upgrades are not included). 

o Free Equipment Evaluation at our facility. 

o Free Remote Web Cam Troubleshooting. 

o 5% off Consumables, Parts and Labor. 

o 10% off Custom Software and Reports. 

o 10% off on Additional Training, Services and On-Site Support. 

(Discounts are not applicable to Travel Expenses) 

 

 Options & Pricing: 

o 1 Year Service Contract - Part Number: SVC-CONTRACT - 1YR 

o 2 Year Service Contract - Part Number: SVC-CONTRACT - 2YR 

o 3 Year Service Contract - Part Number: SVC-CONTRACT - 3YR 

A 10% discount will be given off the price the Service Contract, if purchased within 90 days of the 

original sale. 


